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PREFACE 

Accounting Department of University College of Science and Technology 

Malaysia (KUSTEM) has created a course named AKN 4 799 Industrial Training as 

part of the four years Accountancy degree program. This is one of the courses among 

the Accounting programme and gives eight credit hours. The estimate time to finish 

this course which totals up to 24weeks from 6th October 2003 until 19th March 2004. 

Within this period, the student will make comparison between the knowledge learnt 

from the class and industrial training. In addition, it also provides opportunity for the 

undergraduate to face reality and hands-on training to upgrade their knowledge and 

skills in the related field. 

During the industrial training, there is an industry supervisor from our university 

KUSTEM to monitor and advise the undergraduate. The supervisor also makes visits 

and interviews to further understand the situation of the student in the new 

environment. 

Besides that, a Log Book is prepared to record all the activity done by the 

undergraduate. At the same times, an evaluation form is provided to the supervisor 

from the industry to evaluate the undergraduate's progress and performance. After the 

end of the industry training, the undergraduate has to complete report within a month. 

I did my industrial training at an audit firm located in Pontian, Johore where I am 

attached to Accounts and Taxation Department. In that period, I had put myself into 

the real business workplace. I try my best to solve all the problems faced by the 

division and treated them as a ne":' cha,llenge for me. There I gained new knowledge 
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and experience that cannot obtain from the study. At this point of time, I held my own 

principle to learn the good practice and ignore the bad. As a trainee, I get the chance 

to act as independent person in auditing and learn the full set of accounts prepared in 

the audit firm. 

Tang Heng Long & Co is small and medium accounting firm which is located in 

the center town of Pontian. The main activities of that firm are mostly on accounting, 

taxation, and some secretarial works . So I was placed in the accounting and taxation 

division because I need to familiarize with the basics using manual system. The 

advantage of this system that is I can learn in detail, as I train up my double entry 

skills and can detect error quickly. 

The industry training report is more about the operation of a company and the 

identification of internal control includes its existing system and weaknesses. Chapter 

1 includes the introduction of the audit firm which I did my practical, what I have 

done in that company and whether the objective of the practical achieved according to 

what I have been plan. Besides that, the chapter 2 is contains the internal control of a 

company and to determine the weaknesses of the existing system in order to gives the 

suggestion as a auditor's view. 

This report is designed only for reference. The information in this report 1s 

private and confidential and it should not be distributed without authorization. 
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EXECUTIVE SUMMARY 

After six months of industrial training at Tang Heng Long & Co, I produce what I 

have learnt. To finish this report the methodology which I use to get the knowledge I 

went through the primary and secondary data collection. 

For the primary data, I myself got hands-on training in the taxation department at 

Tang Heng Long & Co as a trainee. There I get the n�source knowledge from the staff 

at Tang Heng Long & Co. I communicated with them and interviewed them to gain 

more information. As for the secondary sources, I get then from the internet and 

reference books, I also have interviewed the targeted company and observed the 

operation and controls of the company. 

As for my Report A, Tang Heng Long & Co is the only accounting firm in Pontian 

area. Since the area is small, Tang Heng Long & Co commenced the business with his 

ability and had monopolized the market here due to the strategic location. Moreover, 

Mr. Tang Heng Long is a Malaysia Institution of Accountant (MIA) member and it act 

as an advantage for this firm. 

In the chapter 1, it describes the background of the company. The company shows 

that it no has department division because it only has a few staff working there. So in 

this situation, no segregation of duty between the staffs can be done and they know 

what tasks should be performed. As I mentioned above, this company is a small 

accounting firm, so the principle activity is on accounting and taxation works, some 

even secretarial works. 

This report A also contains the company's own business strategic. First Tang 
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Heng Long & Co should have an analysis on their strength, weaknesses, opportunity 

and threat (SWOT Analysis). I realize that Tang Heng Long & Co gains its strength 

with its strategic location, as for opportunity, the company may develop more clients 

because of the nearby shop houses to be built. So the more company being] set up the 

business and the more new customer will refer their accounts to the firm. However, 

the company should be aware of the weaknesses found in the company that in the 

long run can become a threat for the company. 

On the other hand, Report B is focused on the existing internal control system in 

Plaza Pontian Sdn Bhd. Plaza Pontian Sdn Bhd is one of the firm's clients and I took 

it as my research company. After the interview with the manager, I knew the existing 

system and management of the company. From my observation, I also found some 

weaknesses of the existing system in sales cycle and purchases cycle. Therefore, I 

gave some suggestion to solve this problem. 

A poor system can make the company slow down their work and the absence of 

good policies may cause difficulty on the company to control the system. Later on the 

company may lose their reputation. An improvement of the internal control is 

important for the company to build a relationshjp between the clients and employees 

of the company. A strong employee's motivation is an advantage for increase 

production of the company. 
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