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EXECUTIVE SUMMARY

Industrial Training is essential for the undergraduates of the Faculty of
Economics and Management of University College Science and Technology
Malaysia (KUSTEM) to go through. This industrial training or SOS4299 for the
Social Environmental Policy course is apart of the syllabus and a requirement in
order to graduate.

The industrial training benefits the undergraduates in many ways. It provides
untold experience and accumulation of unlimited knowledge. The objective of the
industrial training is for the undergraduates to practice and apply the theories that
have been lectured in the classroom. Besides that, industrial training offer
opportunities to the undergraduates to develop and enhance their interpersonal
skills and knowledge obtained their lectures. They are given a chance to interact
and socialise with all walks of life.

As undergraduates of Bachelor of Management in Social Environment Policy, the
scope of knowledge exposed while in campus is wide and diverse, ranging from
sociology to economics to government policies. Consequently, INTAN, National
Institute of Public Administration is the premier civil service training institute in the
country responsible for upgrading the capabilities and skills of the civil servants.

By undergoing industrial training in INTAN, the undergraduate could make use,
improve and boost the knowledge on economy, government policies and
environment. INTAN’s vision i1s to produce efficient and effective civil servants
and the undergraduates are trained to be efficient and competent.

The National Institute of Public Administration has many centres {o train and
provide the latest knowledge, assistance and technology to public sector officers.
INTAN designs new courses to met new requirements and fulfil the national
aspiration of achieving develop nation status. The centres are set-up In
consistent with the growth, development and needs of the country. International
courses are held in order to transfer and share experience and knowledge with
countries around the globe. Civil servants are prepared for postgraduate studies
in INTAN.

As conclusion, National Administration of Public Administration serves the
country as the ultimate training institute for the public sector. In the_changing
environment, to remain relevant, INTAN has to continuously review the courses it
offers and the methodologies used in providing training. In near future, public
sector organisation will have to manage with fewer resources and yet produce
more Iin terms of goods and services.
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