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ABSTRAK 

Mod~! prestasi berguna untuk meramal nilai ukuran prestasi bagi sistem 

komputer. Kajian ini adalah bertujuan untuk mengukur dan menilai ukuran prestasi bagi 

Sistem Tertutup di dalam Model Kelas Tunggal dan Model Kelas Berganda bagi 

menentukan prestasi sistem komputer. Ukuran prestasi tersebut adalah seperti Masa 

Tindak Balas danTruput. Teknik Mean Value Analysis akan digunakan bagi menentukan 

ukuran prestasi berdasarkan Operational Law dan Little's Law. Hasil analisis bagi u\..'Uran 

prestasi didapati berdasarkan bilangan pelanggan yang pelbagai. 
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Performance model are useful to predict the performance measures of a computer 

system. The aim of this study is to measure and eva luate the performance measure of 

interest for the Close Model in the Single Class and Multiple Class to determine the 

computer system performance. The performance measure of interest are system 

Response time and Troughput. Mean Value Analysis will be used to determined the 

perfonnance of interest based on Operational Laws and Little's Law. Analysis of the 

performance ofthe interest will be carried out with the performance of customer varies. 


