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ABSTRAK 

Penubuhan Pusat Pungutan Zakat (PPZ) di negeri-negeri seluruh Malaysia 

membolehkan urusan kutipan dan agihan zakat dilaksanakan dengan lebih cekap 

dan berkesan. Waiau bagaimanapun, faktor kelemahan sedia ada yang masih 

membelenggu seperti ketidakcekapan pengurusan, struktur pentadbiran, sistem

sistem agihan, latihan, kualiti pengoperasian yang masih boleh dipertingkatkan lagi 

tidak harus dipandang ringan bagi meyakinkan masyarakat Muslim untuk terus 

menyokong institusi zakat seluruh negeri di Malaysia. Sehubungan itu, kajian ini 

dilakukan dengan objektif mengkaji kecekapan peranan yang dimainkan oleh PPZ 

dalam menguruskan kutipan serta agihan zakat bagi seluruh negeri di Malaysia. 

Analisis DEA digunakan untuk mendapatkan keputusan akhir bagi menjawab objektif 

kajian yang sebenar. Hasil dapatan kajian mendapati bahawa hanya dua buah PPZ 

sahaja yang mencapai kecekapan iaitu PPZ di Perlis dan Sabah. lmplikasi daripada 

hasil kajian ini, PPZ yang tidak cekap harus melaksanakan pelan tindakan 

bersepadu melibatkan tiga pihak utama iaitu pihak agensi zakat, para penerima 

agihan zakat dan pihak kerajaan bagi memastikan keberkesanan agihari zakat dalam 

meningkatkan ekonomi ummah. 
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ABSTRACT 

Establishment of Zakat Collection Centre (PPZ) in states throughout Malaysia enable 

zakat collection and distribution carried out more efficiently and effectively. However, 

factors inherent weaknesses that still shackle like inefficiencies of management, 

administrative structures, distribution systems, training, quality of operations could be 

improved still further should not be taken lightly in order to convince the Muslim 

community to continue to support zakat institutions throughout the states in Malaysia. 

Therefore, this study was conducted with the objective to study the efficiency role of 

PPZ in managing collection and distribution of zakat for all states in Malaysia. DEA 

analysis is used to obtain the final answer to the real objectives of the study. The 

findings showed that only two PPZ that achieved efficiencies in management which 

are in Perfis and Sabah. The implications of these results, inefficient PPZ should 

implement an integrated action plan involving the three main parties of the zakat 

agency, the recipient of the distribution of zakat and the government to ensure the 

effectiveness of zakat's distribution in improvement of the Muslims' economy. 
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