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EXECUTIVE SUMMARY 

Industrial Training is compulsory to all student of Faculty of Management 
and Economic is one of the important component to ensure every students can 
finish their studies with an experience that have been learn and practice when 
this industrial training are done. 

Besides that, student can learn more specific in industrial training that before this 
just more to theory only. Students are exposed to the environment or situation of 
the real workplace and also exposed to the aspect of basics skills of 
professionalism that related to the program that has being followed now. 

During trainee industrial training in Bukit Mertajam Specialist Hospital (BMSH), 
trainee has been given trust and responsibility to do the daily task that also done 
by the other staffs. This company involved in services which is the healthcare 
provider. 

Trainee also given task by lecturer to find out three systems that occurs at 
industrial training place and the three systems that found are Management of 
Feedbacks System, Management of Corporate Clients System, Treatment and 
Admission System. Trainee also needs to detect the problem that occurs and 
also the solution at the problem. Apart from that, trainee should give their own 
opinion and suggestion to solve the problem that happened at the industrial 
training place. In this opportunity, trainee wants to tell that the problems not fully 
come from company but there are also perceptions that come from the trainee 
itself. 

Lastly, trainee would like to say thank to Bukit Mertajam Specialist Hospital 
(BMSH) because give a chance to be as a trainee here in order to complete my 
industrial training subject. 
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