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PREFACE 

On 23rd March 2004, I started my practical training at Crossworld Management 

and Services Sdn Bhd. I have to undergo my training for six months at the company. 

After I have finished practical training, I am assigned to prepare a report based on the 

knowledge and information received during the training. 

This report is divided into two sections. Section A is about my industrial training 

and Section B will be about the internal control system. Section A, I will explain about 

the company background, the services it provides, experience, board of director, 

objective, mission, facilities, knowledge and skill to be learn and learn, prepare complete 

of accounting and lastly company and suggestion. 

Section B, will focus on the internal control system of MarkTeach Sdn. Bhd. The 

company is a client of Crossworld. This section comprises of explanation on the six 

internal control systems from the two systems there that have the weaknesses. I was 

highlighted and some recommendations were given to solve the problems. 
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