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Abstrak

Satu kajian ke atas aliran komersial di Pelabuhan Klang di buat. Kajian dijalankan
di ketiga-tiga laluan keluar masuk utama di Pelabuhan Klang iaitu Pelabuhan Barat,
Pelabuhan Selatan dan Pelabuhan Utara. Aspek utama yang dikaji di dalam melihat
kepada perubahan aliran komersial ini ialah jumlah pengendalian kargo, jumlah
pengendalian kontena transhipment dan jumlah pengendalian vesel. Selain itu, kajian
juga dilakukan ke atas infrastruktur yang ditawarkan di Pelabuhan di dalam usaha untuk
memperkenalkan Pelabuhan Klang sebagai Pusat Muatan Negara dan Transhipment Hub

serantau. Beberapa faktor kepada perubahan aliran komersial juga telah dikenalpasti.

Dari keputusan, didapati aliran komersial di pelabuhan Klang menunjukkan
pertambahan yang seragam dari tahun ke tahun. Bagaimanapun, krisis ekonomi yang
berlaku pada penghujung 1997 telah menyumbang kepada kemerosotan jumlah
pengendalian aliran komersial. Rancangan Pemulihan Ekonomi Negara yang
diperkenalkan oleh kerajaan pada tahun 1998 telah membantu membendung

- kemerosotan pengendalian ini.

Selain itu, penswastaan operasi pengendalian kargo kepada operator terminal
yang dilakukan secara berperingkat oleh Lembaga Pelabuhan Klang telah menyumbang
kepada perubahan aliran komersial ini. Jaringan pengangkutan dan infrastruktur yang
terdapat dan ditawarkan di pelabuhan juga telah menarik perhatian pihak pedagang untuk

menjadikan pelabuhan Klang sebagai pelabuhan kapal utama.
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Dari kajian yang dijalankan, didapati Pelabuhan Klang mampu menawarkan
perkhidmatan kendalian kargo dan kontena kepada pedagang asing dan tempatan.
Dengan perkhidmatan yang cekap dan infrastruktur yang lengkap dijangkakan aliran
komersial di Pelabuhan Klang akan bertambah baik selaras dengan pemulihan ekonomi

negara.

1l



Abstract

A study of the commercial trend at Port Klang was carried out. The research was
carried out at three main gateways of Port Klang, which is West Port, South Port and
North Port. The main aspect which was looked into were the total cargo handled, total of
container transhipped and total vessel serviced. Besides that, this research has also been
done on the infrastructures which have been offered to promote Port Klang as the
National Load Centre and Regional Transhipment Hub. Some fact of change to the

commercial trend has also been recognized.

From the result, it was found that the commercial trend at Port Klang showed the
development which has increased uniformly. However the economic crisis which
happened in the end of 1997, has caused the trend to slow down. The National Economic
Recovery Plan that was introduced by the government in 1998, helped to arrest the

decline in operations at the port.

Besides that, privatisation of cargo handling operations to the terminal operators
which was done in steps by the Klang Port Authority contributed to the change in the
commercial trend. The infrastructure and the transportation facilities which are found and
offered by the port have attracted the attention of shipper§ and users to make Port Klang

as a mainline port.
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From the study, Port Klang showed confidence that it was able to offer the cargo
and container handling services to the local and foreign shippers. With the efficient
service and sufficient infrastructure it is expected that the commercial trend of the port

would become better in accordance with the recovery of the country’s economy.



