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ABSTRAK 

Kajian ini dilaksanakan bagi menilai tahap kecekapan Teknikal pengurusari zakat Jabatan 
Zakat Negeri Kedah dalam melaksanakan tanggungjawab memungut dan mengagihkan 
zakat di Negeri Kedah. Pengkaji menggunakan kaedah bukan parametrik iaitu kaedah 
penyampulan data (DEA) bagi mengkaji prestasi dan kecekapan Teknikal pengurusan 
zakat Jabatan Zakat Negeri Kedah. Bagi membuktikan objektif yang dirangka, pengkaji 
menggunakan model CCR dengan andaian Constant Return to Scale (CRS) dan model 
BCC dengan andaian Variable Return to Scale (YRS) bagi tempoh 2006 hingga 2008. 
Hasil kaj ian mendapati berlaku peningkatan kecekapan pada tahun 2008 dalam 
penggunaan input dan pengeluaran output bagi Jabatan Zakat Negeri Kedah. Selain itu, 
kajian ini juga telah mencadangkan beberapa langkah iaitu sebagai panduan kepada 
institusi pengurusan zakat untuk meningkatkan kecekapan dan prestasi dengan lebih baik. 

Kata Kunci: Kecekapan Teknikal Jabatan Zakat, Analisis Penyampulan Data (DEA), 
Kutipan dan Agihan. 

ABSTRACT 

This study was undertaken to assess the technical efficiency of the Department of Zakat 
Kedah management to perform their responsibilities in collecting and distributing the 
zakat in Kedah. The method was used is non-parametric methods of Data Envelopment 
Analysis (DEA) to study the performance and efficiency of the management of Technical 
Department of Zakat Kedah. To prove the objectives that had been formulated, the 
researcher using the CCR model with the assumption of Constant Return to Scale (CRS) 
and BCC model with the assumption Variable Return to Scale (VRS) for the period 2006 
until 2008. This study found that there is increased efficiency in 2008 in the use of 
production inputs and outputs for the Department of Zakat Kedah. In addition, this study 
also suggests some steps to guide the institution of zakat management to· improve their 
efficiency and better performance. 

Keyword: Technical Efficiency of the Department of Zakat, Data Envelopment analysis 
(DEA), Collecting and Distributed. 
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